LAKESHORE
TECHNOLOGY
ASSISTANCE

PURPOSE

Through a partnership between Envizion IT and \

the Lakeshore Nonprofit Alliance, the LTA’s pilot
program purpose is to provide small nonprofit
organizations with simple, cost-effective, and
reliable IT support.

WHO

Nonprofit organizations with 1-15 people who
lack a clear strategy and resources for
managing IT infrastructure and are seeking a
simple, cost-effective solution.

BENEFITS

Experienced advisory committee that has
done the due diligence to validate best
practices and costs in the local market and
can answer the question, “What technology
solutions are necessary for my organization?”.

Monthly billing that only bills for hours used -
no retainer

Roadmap to get on track to better IT
infrastructure

Optional increased security packages to
further mitigate cyber-security challenges

Evaluation + feedback loops
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BASIC MONTHLY COST STRUCTURE EXAMPLES:

# Users/Devices 10 15
Microsoft Premium Licenses S55.00 $82.50
PC Management ($4 ea) $40.00 $60.00
Hourly (est 1/2 per person
@$105/hr) $525.00 5 hours| $787.50 |7.5 hours
$620.00 $930.00
$62.00 pp $62.00 pp

e 70% of Envizion IT’s customers are at or below .5 hours per PC per month in support
e Nonprofit customers average .3 hours per PC per month in support



